
CUSTOMER TREATMENT & SAFETY NOTICE 

 
Client Details 
Client Name: _________________________​
Site Address: ________________________​
Date of Treatment: ___________________​
Technician: __________________________ 

Treatment Information. Pest Treated 

☐ Rats​
☐ Mice​
☐ Wasps​
☐ Cockroaches​
☐ Fleas​
☐ Ants​
☐ Other: ___________________ 

Areas Treated 

 

Product Information 

Product Used: _______________________​
Active Ingredient: ___________________​
PCS/HSE No: ________________________ 

Method of Application:​
☐ Baiting​
☐ Residual Spray​
☐ Gel​
☐ Dust​
☐ ULV/Fogging​
☐ Monitoring Device​
☐ Other: ___________________ 

Quantity/Concentration Used:
 

Important Safety Information 

☐ Do not touch treated areas or bait stations​
☐ Keep children and pets away from treatment areas​
☐ Do not wash treated surfaces unless advised​
☐ Ventilate rooms after treatment if instructed​
☐ Report any concerns immediately 

Emergency Advice In case of accidental exposure: 

●​ Wash affected skin thoroughly 
●​ Rinse eyes with clean water 
●​ Seek medical advice if symptoms occur 
●​ Have product information available when seeking treatment 

Technician Recommendations
 

Emergency Contact -________________ 

Technician Signature: _____________________           Client Signature (optional): ________________ 



CUSTOMER TREATMENT & SAFETY NOTICE 

 
Rodent Treatment (Rodenticide) Advice & Safety Information 

Treatment Advice 

Rodenticides have been used as a last resort under Integrated Pest Management (IPM) principles at 
your property.Rodents may take 7–10 days to consume a lethal dose of bait. A follow-up visit will 
normally be carried out approximately 14 days after the initial treatment to replenish bait and assess 
activity levels.In many cases, two visits are sufficient; however, larger or established infestations may 
require additional visits and treatments.For your safety and to comply with current legislation, bait 
stations, traps, and treatment points must not be interfered with, moved, or tampered with. 

Important Safety Warning 

Tamper-resistant bait stations have been placed at the property as part of the treatment 
programme.These bait stations must not be touched, opened, or moved. It is the responsibility of the 
property owner/occupier to ensure that children and pets are kept away from all treatment areas and 
bait points at all times. 

Rodenticide products used may contain: 

●​ Bromadiolone 
●​ Difenacoum 

If accidental poisoning or exposure is suspected, seek immediate medical attention and provide 
details of the product used. 

COSHH Information 

This treatment information and relevant safety advice have also been provided by email in 
accordance with the Control of Substances Hazardous to Health Regulations (Northern Ireland) 2003 
(COSHH). Safety Data Sheets (SDS) and COSHH assessments are available upon request. 

After Treatment Recommendations 

Following successful eradication, proofing measures should be carried out to minimise future 
infestations: 

1.​ Seal gaps around pipes, vents, doors, and outbuildings. 
○​ Rats require gaps of approximately 15mm 
○​ Mice require gaps of approximately 6mm 

2.​ Keep gardens, sheds, and storage areas clean and free from debris, vegetation, and wood 
piles. 

3.​ Ensure drain covers and inspection chambers are correctly fitted and maintained. 
4.​ Store waste securely with closed bin lids and covered compost areas. 
5.​ Avoid excessive bird feeding and minimise food spillage by using bird feeders or tables. 

Thank you for choosing District Pest Control. 
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